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Annex N 1

to the Order N 06-08 dated 26 December 2018
“ARMENIA” INTERNATIONAL AIRPORTS” C.J.S.C.
General Manager

Accreditation Procedure

of Business Entities for Carrying out Deliveries of

Delayed Baggage to Passengers from
Zvartnots International Airport

WHEREAS:

“ARMENIA” INTERNATIONAL AIRPORTS”
Closed Joint Stock Company is the Concessionaire
of Zvartnots International Airport, hereinafter the
Concessionaire.

Pursuant to Sub-Paragraph 4 of Paragraph 13 of
Article 12 of RA Law “On Aviation”, the
Concessionaire, in the manner prescribed by the RA
legislation, within the authorities delegated by the
RA Government, is entitled to grant permissions for
conducting activities in the territory of the airport or
to conduct them directly in accordance with the
concession agreements.

The Concessionaire is willing to select business
entities, hereinafter the Service Provider, meeting
the criteria as set out herein, in order to grant
permission to carry out deliveries of delayed
baggage to passengers from Zvartnots International
Airport, hereinafter the Services.

The Services may be provided only by those Service
Providers who will be accredited by the
Concessionaire provided they comply with the
criteria set forth herein.
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THEREFORE:

The Concessionaire hereby establishes the following terms and
criteria that the Service Provider needs to meet, in order to carry
out the mentioned activity at Zvartnots International Airport.

1. OVERVIEW

1.1. The Service Provider shall:

e present to the Concessionaire a written application
for participation at the accreditation, attaching the
acknowledgment of the respective airline on
readiness to cooperate with the given Service
Provider. The Concessionaire will complete the
accreditation process within 30 (thirty) calendar
days of having received the application, issuing an
official document to the accredited Service Provider

e possess professional knowledge of lost and found
baggage delivery matters

e present information on absences of bankruptcy,
insolvency or liquidation proceedings involving the
Service Provider

e within 5 (five) business days from the signature of
the  Permit  Agreement, transfer to the
Concessionaire’s bank account the deposit amount
of AMD 500,000.00 (Armenian Drams Five
Hundred Thousand), which shall be discharged in
the final months of the Permit Agreement.

1.2. The Service Provider shall not engage in any way any third
parties in the provision of the Services.

2. VEHICLE REQUIREMENTS

2.1. The vehicles operated in the course of provision of the
Services must:

e be operating and proper technically and apparently

e equipped with navigation and GPS systems and
communication means
e carry appropriate note relating to the Services

3. STAFF REQUIREMENTS

3.1. The Service Provider shall posses employment contracts with
its staff assigned for the provision of the Services, duly subscribed
as per the legislation of the Republic of Armenia.
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3.2. The staff shall involve qualified driver deliverers, who must:

have necessary knowledge of Armenian map and
roads/directions

have high sense of responsibility

undergo the Concessionaire’s instructions related to
customer service principles

have accurate and presentable appearance

wear proper uniform bearing notes in Armenian and
English: [hnbptinh wnpwpdwl
ownwyympniliy/“Baggage Delivery Service’

have a badge, issued by the Concessionaire, affixed
to the uniform

refrain from drinking alcoholic beverages

be very respectful towards the baggage recipients

4. SERVICE PROVISION PRECEDURE

4.1. The Services by the Service Provider shall be rendered as per
the following procedure:

baggage be delivered on the basis of the baggage
delivery act, filled in and provided by Zvartnots
International Airport Lost & Found Department (as
per the sample attached hereto)

the areas of the baggage delivery act (provided by
the Lost & Found Department) envisaged for the
Service Provider and the baggage recipient be
properly filled in

the baggage be delivered to:
a) passenger — based on the copies of his passport or
ID card and baggage tag

or
b) authorized person — based on his and passenger’s
copies of passport or ID card and baggage tag.

The mentioned documents together with the original
baggage delivery act must be presented to the Lost
& Found Department

baggage be delivered within: 12 hours in Yerevan
city, 48 hours — in marzes, estimated from the
baggage arrival time, unless other requirements are
presented by the respective airline

delivery addresses and their subsequent changes
shall be coordinated with Lost & Found Department
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5. RESPONSIBILITY OF THE SERVICE PROVIDER

5.1. The Service Provider will bear the responsibility prescribed by
the legislation of the Republic of Armenia for loss, shortage of or
damage to the baggage, which took place within the period of
accepting it for delivery from Lost & Found Department till the
moment of delivery to the passenger.

5.2. Any claim received by the Concessionaire from passengers for
loss, shortage of or damage to the baggage shall be subject to
compensation by the Service Provider in the manner and amount
prescribed by the legislation of the Republic of Armenia.

6. TERMINATION OF THE PERMISSION

6.1. Should the accredited Service Provider violate any points set
forth herein, the Concessionaire will retain the right to terminate
the permission granted for the provision the Services and demand
the compensation of all possible losses incurred by the
Concessionaire.
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Zvartnots Handling

N
Act on Baggage Delivery Mntpboh Unwpdwh Updwbwgpnipynii
We, the undersigned Utlp, ukppnunnpugpjuyjutpu
File Reference Number: Suyih Zundwpp'
“ZVARTNOTS HANDLING” Lost and Found Department Employee «QQJULEULNS ZEVILPULA» Unpws b Fnlbidwsd hpkph pudih wpluunwljhg
Name/Surname: Uuni/Uqquunty
SERVICE PROVIDER’s Employee: 0uNuUsNkE3NkL UUSNPSNP wplnunuljhg
Name/Surname: Uiy, Uqquutm it
BAGGAGE RECIPIENT:
Name/Surname: NRIGABHE USUSNN.
Ulnit,Uqqunit.
Passport Number:
Uldtmugph Zufwnp.

Drawn up this act as follows: Yuqutighp minkpkinh wpwpdwt unyt wpdwbwgpmpniip htwnbyuh

dwupl.

To be filled out by “ZVARTNOTS HANDLING” Lost and Found Department
Lpugdnud £ «Q9ULELNS ZELILPULI» Unpus b Fninjwd hpkiph pudih Ynndhg

Flight/2ytpp Time/dud Date/Uduwiphy

Delivery Address: Passenger’s Phone Number:
Unwpdwl Zwugh' Minunph Zkn.

Baggage Tag Number: Baggage Description: Baggage Weight:
Minkpkiph Yunpnbp' Nunbpkinh Ljwpugpnipyniap’ Nintipkinh Lwop’
Damaged: /duwuwd b Yes/Ujn[J No/ns O

Description of damage: /Ujwpwugpnipintii

Baggage Damage Report is attached:
Uhg ubkpjuyugynid £ Juwudws nintpinh wjnh gquwndku
Yes/Ujpn [ No/N1y O

Date of baggage transfer to the carrier:
Minkpliop thnpuiwunpnnhtt hwtddwt wduwphy Time:/dud

Baggage was transferred to carrier sealed by:
Mintplop thnpewnpnnh hwdin]by kYahpny N

Other Information/Uj; mbnkYnipjnit

To be filled out by the baggage recipient
Lpwugnid E mnbkpbn uwnnwugnnh Ynnuhg

I have received the baggage/Nintplinp unnwghy bd:
Date:/Uduwphy Time:/Fwud

Baggage receipt actual address/(linkplnh thwuinwgh uinugdwt hwugkt

Sealed:/Utp s Yes/Upn OJ No/ny [
Damaged:/duwutud’ Yes/Un D) No/Ny[]
Description of damage:/Ljwpwugpnipinti.

Other Information:/Uj; mbnklnipjnii.

For further information please contactthe“ZVARTNOTS HANDLING” Lost and FoundDepartment:(010) 493 000 ext. 7210/7226 E-mail: lostfound @aia-zvartnots.aero
«QIULEUNS 2BV -h Unpud Il Qunbus ppkph pudih nknpbhuundwlwh hkpwjunuwhudfwpékp (010) 493 000 ukpphti' 7210/7226

“ZVARTNOTS HANDLING” Lost and Found Department SERVICE PROVIDER BAGGAGE RECIPIENT
«QIULBUNS ZBUHI LG Unpud b Gwnin]ws hpbph pudhi OANTACNN NRNGABNA USUSNN,

| received the baggage tag, the signedact and the copies of passports or IDs of the passenger and authorized persons upon baggage delivery.
Muntpbnp wnwugnnhtt hwtduknig hwnn jupntup, vnnpugpus wpdwbwgpnipniip, mybnph b jhwuqnpjus wtdh whdwgpbph jud inybwjubugdut pupnbkph
wuwngkuttpp b unnpugqpdus wljnp unwgu:

Signature/Uwnnpugpnipni
Date/wduwphy]



